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Introduction. 

 

Tourism is a social, cultural and economic phenomenon which entails the move-

ment of people to countries or places outside their usual environment for  per-

sonal or business-professional purposes. These people are called visitors (which 

may be either tourists or excursionists; residents or non-residents) and tourism 

has to do with their activities, some of which imply tourism expenditure. 

As such, tourism has implications on the economy, on the natural and built     

environment on the local population at the destination and on the tourists    

themselves. Due to these multiple impacts, the wide range and variety of       

production factors required to produce those goods and services acquired by 

visitors, and the wide spectrum of stakeholders involved or affected by tourism, 

there is a need for a holistic approach to tourism development, management and 

monitoring. This approach is strongly recommended in order to formulate and 

implement national and local tourism policies as well as the necessary             

international agreements or other processes in respect of tourism. 

English is the main language of international communication and is essential for 

people working in the tourism industry. This guidebook introduces the key      

vocabulary and skills needed to speak English with tourists. 
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Notes  
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The glossary has been made 

possible thanks to the      

international communityôs 

work on defining a new con-

ceptual framework for    

measuring and analyzing 

tourism economics; an effort 

that lasted almost three 

years. The international   

consensus that followed, in 

the form of United Nations 

approved International    

Recommendations,          

establishes the concepts, 

definitions, classifications 

and the basic set of data and 

indicators that should be part 

of any national System of 

Tourism Statistics. 
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UNIT  I 

ENGLISH  GLOSSARY 

Why learn English when it is so difficult?  

 

Well, knowing English will make you bilingual and more 

employable in every country in the world. 

English is the most  commonly  used  language among  

foreign language speakers. Throughout the world, when 

people  with  different  languages  come  together they  

commonly use English to communicate. 

English  is  the language  of  science,  of aviation,  

computers, diplomacy, and tourism.  

Knowing English increases your chances of getting a 

good job in a multinational company within your home 

country or of finding work abroad.  
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English is based on an alphabet  and, 

compared to Chinese, it can be learned 

fairly quickly. 

English is also the language of the Film 

Industry and English means you no longer 

have to rely on subtitles. 

Speaking English immediately opens up 

opportunities regardless of your ethnicity, 

color, or background. 

Learning English will open your job       

prospects and increase your standard of     

living. 

In many places, you will have no problem 

ordering food and checking into your hotel 

entirely through English. This is, after all, 

pretty much the only reason you ever 

need to talk to other human beings: to get 

French fries and an air-conditioned bed-

room.  

 

 

 

 

 

 

If youôre an English speaker, you donôt 

have any work at all to do in learning the 

international language! You automatically 

have the advantage over everyone else, 

as it should be. All English speakers 

agree that this is perfectly fair, so it is! 

You will find lots of other tourists to hang 

out with wherever you go. Itôs way more 

logical to travel thousands of kilometers to 

hang out with people from just down the 

road; you share so much in common!  

Foreign countries are so weird; itôs best to 

avoid any kind of immersion and stick to 

what you know! 

English is the best language in the world 

and perfectly suited to being the  

international language. Anyone could find 

the inconsistent spelling rules, un - 

necessary formalities, huge amount of 

synonyms, irregularities and vast  

differences between dialects super easy 

to master. Itôs not like thereôs any good 

competition for international language or 

anything. 

  

  

  

  

  

More information: https://elt.oup.com/student/
oefc/tourism3/? 

Fig. 1.ï Ordering food 

http://sina.echineselearning.com/english/contents/
survival-chinese/ordering-food.html 

http://www.frivolity.com/teatime/Songs_and_Poems/english_is_tough_stuff.html
http://en.wikipedia.org/wiki/Esperanto
http://en.wikipedia.org/wiki/Esperanto
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Tourism. 

accomodation alojamiento 

admission fee costo de la entrada 

brochure folleto 

camping site, campsite sitio para acampar 

car rental (US) alquiler de autos 

car hire (GB) alquiler de autos 

car park (GB) estacionamiento 

caravan casa rodante 

city centre (GB) centro de la ciudad 

cruise crucero 

double room habitaci·n doble 

double room with  

twin beds 

habitaci·n doble con  

dos camas 

downtown (US) centro de la ciudad 

flight vuelo 

fortnight quincena 

guesthouse casa de hu®spedes, pensi·n 

guide gu²a 

high season temporada alta 

hiking trail sendero de caminata 

holidays (GB) vacaciones 

holidaymaker veraneante, turista 

hostel hostal 

hotel hotel 



8 

 

 
hotel chain cadena de hoteles 

inn posada 

low season temporada baja 

motor-home casa rodante 

one-way ticket (US) viaje de ida 

package deal paquete 

parking lot (US) estacionamiento 

resort lugar de vacaciones 

return ticket (GB) viaje de ida y vuelta 

round ticket (US) viaje de ida y vuelta 

season temporada 

sightseeing tour visita con gu²a 

single ticket (GB) viaje de ida 

single room habitaci·n simple 

sightseer turista, excursionista 

ski resort estaci·n de esqu² 

sun lotion bronceador 

sunglasses gafas de sol 

sunblock filtro solar 

sunburn quemadura de sol 

theme park parque de diversiones 

time-sharing tiempo compartido 
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tour operator empresa de viajes 

tourist office oficina de turismo 

travel agency agencia de viajes 

travel agent agente de viajes 

vacation (US) vacaciones 

voyage viaje (en barco o nave espacial) 

waiting list lista de espera 

youth hostel albergue juvenil 

to book reservar 

to confirm confirmar 

to drive conducir 

to fly volar 

to go on holiday (GB), vacation (US) irse de vacaciones 

to go abroad irse al extranjero 

to go camping ir de camping 

to go climbing ir a escalar 

to go hiking ir a dar una caminata 

to go mountaineering hacer alpinismo 

to go sightseeing visitar lugares de inter®s 

to go skiing ir a esquiar 

to go swimming ir a nadar 
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to go to the beach ir a la playa 

to have a good time pasarlo bien 

to have a bad time pasarlo mal 

to make a reservation reservar 

to hold a reservation mantener una reserva 

to plan organizar 

to rent a car alquilar un auto 

to stay permanecer 

to sunbathe tomar sol 

to take a holiday (GB), vacation (US) tomarse vacaciones 

to take a photograph tomar una fotograf²a 

to travel viajar 
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At the hotel. 

Arrival llegada 

cancellation cancelaci·n 

cardex ficha del cliente 

departure salida 

free booking venta libre de reservas 

front office recepci·n 

hospitality desk mostrador de bienvenida 

king size cama de gran tama¶o 

no-show cliente que no se presenta en el hotel 

pax pasajero, persona 

refund reembolso 

registration card tarjeta de registraci·n 

release 

tiempo para confirmar una reserva sin gene-

rar gastos de cancelaci·n 
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staff 

personal 

 

vacancy 

disponibilidad de habitaciones 

 

voucher 

cup·n 

 

waiting list 

lista de espera 

 

walk-in 

cliente sin reserva previa 

 

to book 

reservar 

 

to check in 

registrarse 

 

to check out 

registrar la salida 

 

to deposit 

depositar 

 

to disturb 

molestar 

 

to do a room 

hacer una habitaci·n 

 

bungalow 

chalet 
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At the restaurant. 

restaurant 

restaurante 

 

drive-in restaurant 

restaurante sin salir del  

coche 

fast-food restaurant restaurante de comida r§pida 

self-service restaurant restaurante de autoservicio 

bar bar, cantina, taberna 

pub pub, bar 

cafe cafeter²a 

takeaway (GB) comida para llevar, restaurante que la vende 

takeout (US) comida para llevar 

food comida 

meal comida 

hot meal            comida caliente 

full meal comida completa, de tres platos 

square meal comida completa, de tres platos 
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combo combinaci·n de comidas 

snack tentempi®, bocadillo 

starter / entree entrada, primer plato 

main course plato principal 

dessert postre 

appetizer aperitivo 

beverage bebida 

bill (GB) cuenta 

bottle opener destapador 

bread plate plato de pan 

check (US) cuenta 

chef chef 

cook cocinero 

cup taza 

dinner cena 
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dish plato 

dressing ali¶o/condimento (de ensalada) 

fork tenedor 

glass vaso, copa 

knife cuchillo 

lunch almuerzo 

menu carta, men¼ 

fixed-price menu men¼ de precio fijo 

mug jarro 

napkin servilleta 

on the rocks con hielo 

saucer platito 

soft drink refresco 

spoon cuchara 

table mesa 
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tip propina 

tip included servicio incluido 

waiter camarero 

waitress camarera 

rare poco cocido (carne) 

medium medio cocido (carne) 

well done bien cocido (carne) 

to ask for the bill pedir la cuenta 

to book a table reservar una mesa 

to foot the bill pagar la cuenta 

to order pedir 

to recommend recomendar 

enjoy your meal! ábuen provecho! 

no smoking prohibido fumar 

no pets allowed no se permite el ingreso de animales 

More information: http://www.tradserv.net/
imagenes/Glosario%20A.%20Rodriguez%
Web.pdf 



17 

 

At the airport.  

air hostess 

azafata 

 

air traffic control 

control de tr§nsito a®reo 

 

aircraft 

avi·n, aeronave 

 

airline 

aerol²nea 

 

airline counter 

mostrador 

 

airport 

aeropuerto 

 

aisle seat 

asiento del lado del pasillo 

 

animal in hold 

animal vivo en la bodega 

 

arrivals 

llegadas 

 

arrivals are delayed 

las llegadas est§n demoradas 

 

arrivals are on schedule 

las llegadas est§n en horario 
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 baggage / luggage equipaje 

baggage allowance l²mite de equipaje 

baggage carousel (US) cinta transportadora de equipaje 

baggage claim reclamo de equipaje 

baggage compartment compartimiento para equipaje 

boarding pass pase de abordo 

briefcase malet²n, portafolios 

bumpy flight vuelo turbulento 

cabin cabina 

carry-on luggage equipaje de mano 

checked luggage equipaje facturado 

check-in desk mostrador de facturaci·n 

cockpit cabina del piloto 

concourse explanada 

connecting flight conexi·n 

control tower torre de control 
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copilot copiloto 

crew tripulaci·n 

customs aduana 

customs official funcionario de aduana 

delayed demorado 

departure lounge sal·n de espera 

departures salidas 

departures are delayed las salidas est§n demoradas 

departures are on schedule las salidas est§n en horario 

direct flight/ non-stop flight vuelo directo 

domestic flight vuelo de cabotaje 

duty free libre de impuestos 

emergency exit salida de emergencia 

emergency landing aterrizaje de emergencia 

excess baggage exceso de equipaje 

excess baggage  

charge 

recargo por exceso de equipaje 
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final destination destino final 

flight attendant azafata, auxiliar de vuelo 

flight number n¼mero de vuelo 

gate puerta 

immigration inmigraci·n 

immigration official funcionario de inmigraci·n 

in-flight manual manual de la tripulaci·n 

international flight vuelo internacional 

jet bridge manga, pasarela 

jet lag descompensaci·n por la diferencia horaria 

landing aterrizaje 

layover hotel hotel de pernocta 

life vest salvavidas 

loudspeakers altoparlantes 

luggage / baggage equipaje 

luggage allowance l²mite de equipaje 




